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Digital self-management of all

common musculoskeletal C;z::Llryed
conditions across an
Integrated Care
System
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pathways
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enabled
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Together, we're supporting GP practices
across an area by connecting patients to
their local MSK care pathways
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Musculoskeletal (MSK) conditions in the UK

« 14 -18% of all GP appointments
* 50% of days off work

« £5 billion

« 20% is potentially over treatment

« Patients unsupported on waiting lists

Absolute need to provide digital solutions to
enable MSK support and safety netting

Increase capacity, reduce costs, enable MSK
support whilst waiting and promote self-
management.
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_ Visiting their GP at
With MSK least once every year
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standardised to
MSK pathways
and regularly updated
layers of safety netting

the health service, but

complementing it, ensuring




The whole condition journey
Dashboard

Q Hedlo Carey

Welcome back

© Recovery
tyle

Treatment & Mestyle just for

© Exercises
!

Responsive to patient recovery

Recovery
. Prevention & .
Personalised and targeted Support 5
~ Tips to guide

Access to; healthcare, social care, public
health services
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Monitor recovery

Q The last time you logged in you set an sim
we

fe were wondering how you got on
Your aim was. brush my hair

Not so good

@ My Pain Score: 1
® My Worries
® My Problems

() Setanaim

LOCAL SELF-MANAGEMENT ACROSS THE ENTIRE MSK CARE PATHWAY
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We are helping patien
recovery, have the conf
manage and get better:
less healthcare resou

The getUBetter platform c
provide following pa

Back

Back and leg
Neck
Shoulder

Hip

Knee

Ankle “%
Lower limb: soft tissl

Women's pelvic [




Who the app is for:

v' People with new, recurrent, or long-term

MSK conditions — | Venitrrecovery 7
Recovery _—
Prevention &
Support =
. i My Pain Score: 1
v" Those who require self-management w e o
& Reoovery ® My Worries
' \ ”' y . Treatment & Kestyle just for yd . My Problems
Su pport ; o o ° i:tﬁi?;smm - .’ &) Setanaim
3 ' 1; ) Mydiary

v' Adults aged 18 years and over




Benefits to your
GP practice:

Safety netting throughout the
patient journey

13% Reduction in unnecessary GP
visits

20% Reduction in unnecessary physio
appointments

50% Reduction in unnecessary
prescribed medication

66% Reduction in unnecessary ED
Visits

Reduced inter-practice referral

Benefits to your
patient:

24/7 access to resources to support
understanding of their condition and
recovery

Confidence and ability to self-manage
Re-assured on recovery journey
Supported behaviour change

Will need less medication

Access to local treatment and

SMUESNHS

services



How do patients get access to their local MSK support app?

Self-referral Routine Care

acCuRXx.

73%
Activation

consult
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By providing the app to just
, you can help

significantly



Working with ICSs to contribute to getmbetter

« Digital diversity and Digital inclusion « Add Social value

« NHS Green Plan  Reduce Health inequalities
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Integrated South West London
Care System

) Souttst o get ([ etter

® PARTNERSHIP | WEREPROUD TO BE
€ AWARDS 2023 WINNERS

HEALTHTECH PARTNERSHIP
OF THEYEAR

#HS)PartnershipAwards | partnership.hs).co.uk
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Also supports

ortho women’s safe
peri-op pelvic health waiting
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Coming soon

heart respiratory
health
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